
     

 

 

Phone Nurse List and Urgent Clinic Appointments 

In order to manage our staffing levels, we are changing the way we utilise our nurses and 
Urgent Clinic appointments. 
When you phone for an urgent appointment, you may be advised to use an Afterhours or 
Virtual service if we cannot accommodate an appointment for you on the same day. 
Any routine calls will only be responded to in the afternoon if we have capacity. For free 
clinical advice Healthline is available on 0800 611 116. Plunket Line is available on 0800 933 
922. 
If you do attend an urgent appointment in clinic and are seen by a nurse, charges may apply 
for this service 
 
Contact details for Afterhours and Acute care services: 
Online/Virtual bookings:  
HouseCall https://housecall.co.nz/  
Practice Plus https://practiceplus.nz/  
 
In person: 
 
Afterhours Lower Hutt - 729 High Street, Lower Hutt 
Monday – Friday 5.30-10.00pm 
Saturday – Sunday 8.00am – 10.00pm 
 
Wellington Accident and Urgent Medical Centre - 17 Adelaide Road, Mt Cook Ph 04) 384 
4944 
Open 7 days 8.00am – 9.00pm 
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